Ciu Héi Trac Nghiém Mén Marketing
Chuong 1

Cau 1 : nhu cau la gi ?
A La cam giac thiéu hut mot cai gi d6 ma con
ngudi cam nhan dugc
B .La mét nhu cau dic thu twong Gmg véi trinh
dd van hoa va nhan cach cua cé thé
C .La mong mudn duocj kém them diéu kién co
kha nang thanh toan
D .Tét ca cac phuong an trén déu dung

b/a :a

Céu 2 :Nhu cau ctua con nguoi c6 dac diém gi ?

A . Pa dang phong pht1 va ludn bién dbi
B . Pa dang phong phu va luén cb dinh
C .Cu thé va luon bién dbi
D.CaAvaC

b/a:a

Céau 3 :Hang héa la gi ?
A .Lanhiing tht c6 thé thoa man dugc mong
mudn hay nhu cau, yéu cau va duoc cung cip
cho thi trudng nham muc dich théa man ng udi
san xuat
B .La nhimng thir c6 thé thoa man dugc mong
mudn hay nhu ciu, yéu cau va duoc cung cip
cho thi truong nhdm muc dich théa man nguoi
tiéu dung
C.C4d AvaB
D . Tit ca déu sai

Db/a:b

Céu 4: Theo Philip Kotler thi mbi quan hé
gitta nhu cau cu thé va hang héa & may cap do ?
A.3 B.4 C.5 D.6

D/a:a

Cau 5 :Tim céu tra 10i sai : Mdi quan hé giita
nhu cdu cu thé va hang héa duoc thé hién ¢
A Nhu cau cu thé dugc thoa man mot phan
B .Nhu cau cu thé ko duoc thoa mén
C .Nhu cau cu thé dugc théa man hoan toan
D .Tat ca diéu sai

b/a:d

Céu 6: Trao do6i la gi :
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A La hanh vi trao va nhan mét thir gi d6 ma ca
2 phia mong mudn
B .La hanh vi trao va nhan mot thir gi d6 ma ca
2 ko mong mudn
C .La hanh vi trao va nhan mdt thir gi d6 ma
chi ¢6 1 bén mong muén
D.CaAvacC

D/a :a

Cau 7 Trao ddi can c6 may diéu kién
A.2 B.3 C.4 D.5
D/a: c

Cau 8 Dé thyc hién giao dich nguoi ta can cac
diéu kién nao

A .Hai vat co gia tri

B .Thoa thuan céc diéu kién giao dich

C .Thoi gian va dia diém dugc thoa thuan

D . Tat ca cac phuong an trén

b/a: d

Cau 9 Thi truong 1a gi ?
A .La mot tap hop nhitng ngudi mua hang hién
co va s€ co
B .La mot tap hop nhitng ngudi ban hang hién
cO va s€ co
C .La mét tap hop nhitng nguoi san xuat hién
co va s€ co
D .Tét ca cac phuong an trén

D/a:a

Céau 10 Marketing la ?

A . 12 hoat dong ctia con ngudi nham théa man
cac nhu cau thong qua trao do6i

B .La mdt qua trinh ma & d6 ciu tric nhu cau vé
hang hoa va dich vu duoc du doan va dugc thoa
man thong qua mot qua trinh bao gdn nhan thic
thiic day va phan phoi

C .La sy du doan ,su quan 1y ,su diéu chinh va
su théa man nhu cau thong qua qué trinh trao
doi

D .Tét ca déu dung

b/a:c

Chuong 2
Cau 1 Quan ly Marketing 1a ?
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A .La mot qua trinh phan tich xay dung,thuc
hién va kiém tra
B .La mot qua trinh quéan 1y va kiém tra
C .La mot qua trinh phén tich ,quan 1y va kiém
tra
D.Caavab

D/a:a

Cau 2 ND cuia quan 1y marketing gdm

A Quan 1y hién trang cau

B Quan 1y cac loai hinh chién luge va he théng
marketing hon hop

C Quan niém quan ly Marketing

D Tét ca cac phuong an trén

D/a:

Cau 3 Theo Philip Kotler c6 may quan niém co
ban tao co s¢ cho qua trinh quan 1y Marketing &
cac DN
A 3
B 4
C 5 < quan diém san xuét, san pham, ban hang,
marketing dao dtrc, theo marketing>
D 6

b/a:c

Cau 4 Theo Philip Kotler quan niém co ban
tao co s¢ cho qua trinh quan 1y Marketing & cac
DN g@)m :

A Hoan thién SX va hang hoa

B .Gia ting nd luc TM

C .Quan niém Marketing va quan ni¢m
marketing dao durc xa hdi

D .Tét ca cac phuong an trén

D/a:c

Cau 5 Nguoi My c6 cau ngan ngit vui "Néu
hoan thién dugc chiéc bay chudt thi troi da toi "
Céu ngan ngit nay mudn noi dén quan niém
nao?
A Quan niém Marketing
B Quan niém hoan thién SX
C Quan nién gia ting nd lyc TM
D Quan ni¢m hoan thi¢n hang héa

D/a:d

Cau 6 Giai phap hoan thién san xuat bao gom
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A . Giai phap vé cong nghé

B .Vé quan Iy

C .Nang cao k¥ nang ctia ngudi lao dong
D.Caa,b,c

D/a:a

Cau 7 “Chi ban cai ma khach hang can chir ko
ban cai doanh nghiép c6” Dn da van dung quan
nién nao ?
A Quan niém hoan thién san phélm
B .Quan niém gia tang nd lyc thuong mai
C Quan niém marketing
D Quan niém hoan thién san pham
b/a:c

Céau 8 Quan ni€ém Marketing dao dtrc Xa hoi
can phai cn bang may yéu td
A2
B .3 <loi ich cong ty, khach hang, xa hi >
C4
D.5

b/a:b

Cau 9 Xét ¢ goc do Marketing theo Philip
Kotler c6 nhiing loai nhu cau nao ?

A .Cau tiéu cyc cau tiém ning ,cau day du
B .Ciu qu4 thira , cAu suy giam va cau that
thuong

C .Khong c6 cau va nhu cau c6 hai

D .Tét ca cac phuong an trén

D/a :

Cau 10 Chién lugc Marketing duogc hiéu 14 ?

A Mot hé théng cac quyét dinh KD mang tinh
dai han ma DN can thuc hién nham dat tGi cac
muc ti€u dat ra

B .Mot hé thng cac quyét dinh KD mang tinh
ngfm han ma DN can thuc hién nham dat t&i cac
muc ti€u da dat ra

C .Mot hé thdng cac quyét dinh KD mang tinh
ngén han va dai han ma DN can thuc hién nham
dat toi cac muc tiéu da dé ra

D .Tét ca déu sai

b/a: a

Chuong 3
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Cau 1 Theo Philip Kotle hé théng thong tin
Marketing gdm nhitng bd phan nao ?

A .Ché d6 bao c4o ndi bd ,bd phan thu thap
thong tin marketing,bd phan nghién ctu
marketing va b phan phan tich thong tin
maketing

B . B6 phan thu thap thong tin marketing,bd
phan nghién ctru marketing va by phan phan
tich thong tin maketing, bd phan thyc hién
marketing

C . B6 phan nghién ctru marketing va bo phan
phan tich thong tin maketing, bd phan thuc hién
marketing, bo phan dénh gia két qua marketing
D .Tét ca déu sai

D/a:a

=> Cau 2 Nhiém vy nghiém ciru Marketing gdm
A . Déac tinh cua thi trudong ,cac xu thé hoat
dong kinh doanh va hang hoa cua dbi thu canh
tranh

B .Sy phan g ctia khach hang d6i véi mat
hang moi

C .Du bao ngén han va dai han

D .ca A,B,C

D/a:

Céu 3 Nghién ctru Marketing 1a gi ?
A . D¢ 1a qua trinh thu thap,tap hgp,ghi chép
,phan tich va xtr Iy cac dit lidu c6 lién quan dén
marketing hang hoa va dich vy nham dat tGi céc
muc tiéu nhit dinh trong hoat dong kinh doanh
B .DB¢ 1a qua trinh thu thap,ghi chép ,phan tich
va xtr 1y cac dit liéu c6 lién quan dén marketing
hang hoa va dich vy nham dat t&i cdc muc tiéu
nhét dinh trong hoat dong kinh doanh
C . D¢ 1a qua trinh tap hop,ghi chép ,phén tich
va xtr Iy cac dir lidu c6 lién quan dén marketing
hang hoa va dich vy nham dat t&i cdc muc tiéu
nhit dinh trong hoat dong kinh doanh
D Tét ca cac phuong an trén

D/a:a

Ciu 4 Qua trinh nghién ciru Marketing gom
may budc

A.3 B.4

C . 5 <xac dinh van d& myc tiéu can nghién
ctru=>xdy dung ké hoach nghién ctru=» thu
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thap thong tin=» phan tich théng tin=» trinh bay
két qua thu dugce>
D.6

D/a:c

Cau 5 S6 liéu thong tin duoc thu thap tir

A .thong tin so cap

B .Thong tin thu cép

C .Thong tin so cap va thur cap

D .Thong tin so cap ,trung cap va thu cap
b/a:c

Cau 6 Phan tich dir liéu 13 budc thir miy trong

qua trinh nghién ctru Marketing

A.2 B.3 C4
D/a:c

D.5

=>Cau 7 PP chinh dé thu thap dit licu gom ?
A Khao sat ,quan sat ,thyc nghiém va mo
phong

B .Tim kiém ,khao sat ,thu thap va ghi chép
C .Thu thap ,ghi chép va mo phong

D .Tat ca ab,c

D/a:

Céu 8 C6 2 phuong thirc chon mau la

A .Chon mau Xac suat va chon mau co chu dinh

B .Chon mau chi tiét va chon mau x4c suit

C .Chon mau cha dinh va chon mau chi tiét

D .Chon miu x4c suat va chon mau tong hop
b/a:a

Cau 9 Hé thng thong tin marketing 13 gi ?

A Hé théng lien két gitra con ngudi va thiét bi
v6i cac phuong phap hoat dong hop 1y nham
thu thap va xur ly thong tin

B .Hé¢ thdng lién két gitra con ngudi va con ng
uoi voi cac phuong phap hoat dong hop 1y
nham thu thap va xir Iy thong tin

C . Hé thong lién két gitta Doanh nghiép va
khéach hang véi cac phuong phép hoat dong hop
Iy nham thu thap va xir 1y thong tin

D .Tét ca c4 cac p/a trén

D/a :a

Cau 10 Nha quan ly marketing tur
A .Sach bao va tap chi chuyén nganh
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B Tur dai ly va cac nha ban budn

C Tur d6i thu va cta nhiing t6 chuc
D Tét ca cac p/a trén

b/a:d

Chuong 4
Cau 1 C6 miy nhém trong méi trudng
marketing
A .2 <moi truong vi mo, vi mo>
B.3 C4 D.5
D/a:a

Cau 2 Nhom nhan t6 vi mé gdm nhiing loai
nhan t6 nao ?
A Nhén t6 cong ty ,nha cung cap
B Ngum moi gidi marketing va khach hang
C . Béi thu canh tranh va cong ching truc tiép
D.Caab,c
b/a:d

Cau 3 C6 may nhom khéac hang ctia DN
A2
B .3 < doanh ngiép, san xuit, t6 chirc x3 hoi>
C4 D.5

D/a:b

Cau 4 Poc quyén nhom xuét hién khi
A . Trén thi truong ton tai nhiéu nha canh
tranh,kinh doan nhiéu mat hang
B .Trén thi truong tdn tai mot sd it nha canh
tranh va kinh doanh cung mdt mat hang
C .Trén thi trudong ton tai mot s6 it nha canh
tranh va kinh doanh nhiéu mit hang
D.CaAvacC

b/a: b

Cau 5 Cau nao khong phai 1a dic diém cua
doc quyén nhom
A .Quy mb thi trudng rat 16n va duoc phan
doan
B .Khéng ché mot hodc hon mot doan thi
truong
C . Puoc tao ra do mot sé hay mot nhoém céc
nha san xuat
D . Tét ca déu sai
b/a:d
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Cau 6 Canh tranh thuan tuy con duoc goi la ?
A .Canh tranh khong hoan hao
B Canh tranh doc quyén
C Canh tranh hoan hao
D Tét ca déu sai
b/a:c

Céau 7 Ngudi ta phan loai cong chiing truc tiép
cua doanh nghiép thanh nhiing loai nao
A . Cong chung thudc cac phuong ti€én thong tin
dai chung ,cong chung thudc co quan nha nudce
B .Nhom hanh dong vi lgi ich cong dan va ndi
bd doanh nghiép
C . A vaB: 12 mdt nhom bat ky quan tdm thuc
su hay c6 thé quan tim lam anh huéng dén kha
nang dé ra cuia doanh nghiép
D .Tit ca déu sai

D/a:c

Céau 8 Nhom nhan t6 vi mo gdm
A Kinh té ,;nhan khau va khoa hoc cong nghé
B .Van Hoa va chinh tri
C .Khéc hang va dbi thii canh tranh
Dchico AvaB
D/a:d

Céau 9 M6i truong nhan khau gdm nhiing khia
canh nao ?
A Quy md va téc do ting dan sb
B Trinh d6 hoc van va thay doi trong phan phdi
lai thu nhap
C Thay d6i trong gia dinh va noi cu tra
D caa,b,c
D/a:d

Cau 10 Theo quy luat Engel khi thu nhap kha
dung va thu nhap rong tang Ién thi
A Céc khoan chi tiéu cling tang 1én
B Céc khoan chi tiéu va sy san sang mua cua
nguoi tiéu dung cling tang 1én
C Cac khoan chi tiéu cling giam di
D .Tét ca déu sai
b/a:b

Chuong 5
Cau 1 Theo quan ni¢m marketing thi thi truong

duoc hiéu la ?
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A .La tap hop nhiing ngudi mua hang hién tai
va tiém ning
B . La tap hop nhitng ngudi mua hang qué khir
va hién tai
C.CaAvaB
D .Khéng cau nao ding

D/a:a

Cau 2 Theo quan niém kinh té hoc Phuong tay
thi thi trudng duoc hiéu la
A 1a tap hop nhirng ngudi mua hang hién tai va
tiém ning
B .La tap hop nhitng ngiroi mua hang qua khir
va hién tai
C La nhitng nhoém ngudi mua va ngudi ban
thugc hién nhiing giao dich lién quan téi bat ky
nhitng thir gi co gia tri
D.CaAvacC

D/a:c

Cau 3 Pé tim kiém va khai thac thi truong
muc tiéu mot cach tot nhat Dn phai tap trung
vao loai nhiém vu chinh nao ?

A Khai thac thi truong hién c6 bang cach tham
nhap sau hon vao thi trudng nay voi nhiéu giai
phép khéac nhau
B Tim moi phuong thirc c6 thé dé mé rong ranh
gid1 thi truong hién tai
C Khai théc thi trirong méi v6i nhiéu loai san
pham méi
DCaAvaB

b/a: d

Cau 4 DN da phan chia thi truong thanh nhitng
loai nao trong nhiing loai sau
A Thi truong tiém nang ,thi trudng thuc té ,thi
trudng muc tiéu va thi trudng can thAim nhap
B Thi truong tiém nang,thi truong muc tiéu ,thi
trudng ngin han va thi trudng dai han
C Thi truong muc tiéu thi trudng ngin han
,trung han va dai han
D .Tét ca a,b,c

b/a:a

Cau 5 Thi trudng tién nang duoc hiéu la

A Thi truong ma DN c6 thé khai thac trong
tuong lai
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B Thi truong ma DN c6 thé khai thac trong
tuong lai bao gom nhirng khach hang chua mua
hang cua DN va khach hang dang mua hang cua
doi thu
C Thi truong ma DN dang khai thac va sé€ khai
thach trong tuong lai
D Tét ca déu sai

b/a:b

Cau 6 thi truong thuc té dugc hiéu l1a
A Thi truong ma DN c6 thé khai thac trong
tuong lai
B Thi truong chiém phan 16n doanh sé ban cia
DN
C Thi truong ma DN dang khai thac
D Thi truong DN ¢6 thé chiém lkinh va gia ting
thi phan

D/a:c

Cau 7 Phan doan thi truong la gi?
A .La qua trinh phan chia thi truong thanh
nhimg doan nho hon mang tinh khong dong
nht
B .La qua trinh phan chia thi truong thanh
nhimg doan nho hon mang tinh d6ng nhat cao
C . La qué trinh phan chia thi truong thanh
nhimg doan khéc biét mang tinh khong dong
nht
D .Tit ca déu dung

b/a:b

Cau 8 Tiéu thirc phan doan thi truong gdom
nhirng ti€u thirc nao dudi day?
A Dia Iy kinh té ,dac diém nhan khau hoc va
16i song hanh vi
B Kinh té xa hoi ,ddc diém nhan khau hoc va
16i séng hanh vi
C Khoa hgc cong nghé , dia 1y kinh té va dac
diém nhan khau hoc

D/a:a

Cau 9 Phan doan thi truong tao co hdi cho cac
DN nao ?
A Doanh nghiép 16n
B Doanh nghiép vira va nho
C Doanh nghi¢p mdi thanh lap
D caa,b,c
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b/a: b

Cau 10 Pinh vi san pham trén doan thi trudng
Iira chon 14 budc thir may trong phat trién mot
ké hoach phan doan cu thé
A 3 <trong mot ké hoach phan doan cu thé: ¢4 3
budc: phan doan thi truong =» Iya chon thi
trrong muc tiéu =» dinh vi thi truong>

B4 C5 D6
P/a:
Chuong 6

Cau 1 Marketing phan loai khach hang trong
nudc thanh nhiing loai nao ?
A C4 nhan va to chirc
B Ca nhan va doanh nghiép
C Doanh nghiép va to chirc
D caa,b,c
D/a:a

Céu 2 Chon cau tra 10i diing nhét vé tién trinh
quyét dinh mua cta khach hang 1a nguoi mua ca
nhan
A Nhan thirc van dé,tim kiém thong tin
B Dang gia cac phuong an lua chon
C Quyét dinh mua hang va thai do sau khi mua
hang
D Tét ca cac phuong an trén 1an luot cac bude
tra—>cC

b/a:d

Céu 3 Nguoi mua hang t6 chuc hay con goi 1a
nguoi tiéu dung t6 chirc duoc hiéu 1a
A Nhiing t6 chirc mua hang hoa va dich vu dé
phuc vu cho cac nhu cau hoat dong chung
B Nhitng td chirc mua hang héa va dich vy dé
phuc vu dé san xuét ,dé ban lai
C AhoacB
D Khong c6 phuong é4n nao ding

b/a: c

Cau 4 Nguoi tiéu dung t6 chic so voi nguoi
tiéu dung cudi cung co sy khac biét vé

A Ban chét sir dung

B Ban chit chon nha cung cép

C Ban chat mua hang

D caa,b,c
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b/a:c

Cau 5 Nguoi tiéu dung t6 chirc khi mua hang
thuong van dung cac phuong phap phan tich
dac thu nao ?
A Phuong phap phén tich gi4 tri san pham va
Phuong phéap phan tich gia tri tap trung
B Phuong phap phan tich gié tri san phdm va
phuong phéap danh gia nha cung cép
C Phuong phap danh gia nha cung cép va
phuong phap phan tich gia tri tap trung
D Ca a,b,c

b/a:b

Céu 6 V6i nhitng hop dong mua hang quan
trong va phirc tap nhitng ngudi tiéu dung t6
chuc thuong st dung céach thirc nao?

A Mua hang truc tiép
B Mua hang gian tiép
C Pau thau va thuong luong
D CaAvaB
D/a:c

Cau 7 V& phuong dién tiép can thi trudng thi
ngudi tiéu ding t6 chirc ¢ nhimg dic diém
nao?

A Nhu cau clia nguoi ticu dung t6 chire bat
ngan tir nhu ciu cta nguoi tiéu dung cudi cung
B S6 luong ngtroi tiéu dung td chirc thudng it
hon va tap trung hon so v&i nguoi ti€u dung
cudi cung

C Ngudi tiéu dung to chtrc thudng mua theo
dinh ky thong qua hop dong

D Caa,b,c

D/a:d

=>» Cau 8 C6 2 loai hinh thirc dich vu ma nguoi
tiéu dung td chirc thudng yéu cau la
A Dich vu truc tiép va dich vu tuong tac
B Dich vu gian tiép va dich vu tuong tac
C Dich vu dai dién va dich vu tuong tac
D Khong c6 cau nao dung
b/a:c

Cau 9 Phat trién mot ké hoach mua cta nguoi

tiéu dung td chirc bao gdm may budc ?
A3 B4 C5
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D 6 <nhan thirc=» tim kiém thong tin=>do
luong cac lya chon=>» >
b/a: d

Trong sdch gom 8 budc: nhan thirc nhu cau >
mo ta khai quat nhu cau = danh gid cdc dac
tinh = tim kiém nguwoi cung iing = yéu cau
chao hang 2 lwa chon nha cung ving 2 dua ra
cdc thu tuc dat hang .

Cau 10 Tim kiém nha cung cap 1 budc thir
may trong ké hoach mua ctia nguoi téu dung to
chuc ?

A Budce 2 B Btroc 3
C Budc 4 D Budc 5
P/a:b
Chuong 7

Cau 1 Muc dich xay dung ké hoach hoa chién
lugc Marketing 1a ?
A Chi ra dinh hudng ctia cong ty.

B Gilip cong ty phan bd nguan nhan lyc hop 1y.

C Gilp cac bo phén cua cong ty tu danh gia
,nhan thirc vé nhitng diém mang va diém yéu
cua minh

Dcaa,b,c

b/a:d

Céau 2 Xay dung ké hoach chién lugc
marketing la
A Nham tiép cén thi truong ,nghién ctru san sau
clia ai d6 va danh nhiing thi phan 16n hon tai
nhirng thi truong han ché
B Nham tiép can thi truong méi,nghién ciru san
sau cau ai d6 va danh nhing thi phan nho hon
tai nhitng thi truong han ché
C Nham tiép can thi trudng ,nghién ciru san sau
cau ai d6 va danh nhiing thi phan 16n hon tai
nhiing thi trudng khong han ché
D Khong céu nao ding

D/a:a

Cau 3 Ké hoach Marketing c6 thé dyoc phan
loai theo
A Thoi gian ,quy md
B Thoi gian ,quy mé va phuong thic thyc hién
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C Thoi gian ,khong gian ,quy md va phuong
thire thuc hién
D caa,b,c

D/a:b

Cau 4 Ké hoac Marketing trung han c6 thoi

gianla?

A 2-3 nam B 2- 4 nam

C 2-5 nam D 2 -6 nam
b/a:b

Cau 5 ké hoach Marketing dai han c6 thoi gian
la?

A5—-10nam B5-12nam
C5-15nam Dcaavac
b/a:d

Cau 6 Nguoi ta ¢ thé xay dung cac ké hodc
marketing theo céach thurc nao ?

A Tur duoiléntrén B T trén xudng dudi
C AhoacB DAvaB

D/a:c

Cau 7 Quy trinh xay dung va thyc hi¢n ké
hoach bao gdm may budc

A5 B 6 C7 D8
D/a:c

Cau 8 Thiét 1ap cac bd phan KD chién lugc 1a
budc thtr may trong quy trinh XD va thuc hién
ké hoach hoéa chién lugc marketing

A Buoc 1 B Buoc 2
C Budc 3 D Buoc 4
P/a:b

Cau9sSBUlagi?

A La mdt don vi ,mot day truyén san xuat hay
mot b phén san phém tu chu ddc 1ap bén trong
cong ty voi mot thi truong xac dinh va mdt
ngudi quan 1y ,1anh dao co6 trach nhiém

B La mét don vi ,mdt day truyén phan phéi
hay mot bd phan san pham tu chil doc 1ap bén
trong cong ty vo1 mot thi truong xéc dinh va
mot ngudi quan ly , lanh dao co trach nhiém

C Pon vi ,mét day truyén san xuat va mot bo
phan san pham tu cha doc 1ap bén trong cong ty
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v6i mot thi truong xéc dinh va mt ngudi quan
1y ,1anh dao ¢ trach nhiém
D La mdt don vi ,mot ddy truyén san xuét hay
mot b phan san phém tu chu ddc 1ap bén trong
cong ty véi mot thi truong cu thé va mot nguoi
quan 1y ,1anh dao ¢ trach nhiém

b/a:a

Cau 10 Biéu turong “Ngbi sao — B sita - 2 —Con
ch6” dé cap tdi ma tran nao ?
A Co hd1 thi truong san pham

B BCG C PIMS D GE
bP/a:b
Chuong 8

Cau 1 Theo Philip Kotler thi san pham 1a gi ?
A La nhiing cai gi ¢6 thé cung cap cho thi
truong ,do thi truong doi hoi va théa man dugce
nhu cau thi truong
B La nhitng céi gi c6 thé cung cap cho thi
truong ,do thi truong doi hoi va thoa man dugce
nhu cau khach hang
C La nhirng cai gi c6 thé cung cap cho thi
truong ,do thi truong doi hoi va thoa man dugce
nhu cau thi trudng va khach hang
D Tat ca déu sai
b/a:d

San pham la tap hop cdc thudc tinh co thé trao
doi va cung cdp nham thoa man nhu cau mong
doi cua cd nhan hay to chuc

Cau 2 CAu trac san pham dugc xac dinh theo
nhing cap do nao ?
A San pham hitu hinh ,san pham v6 hinh va san
pham thyc
B San pham hitu hinh ,san pham v6 hinh va san
pham mé rong
C San pham hitu hinh ,san pham thyc va san
pham mé rong
DCéaavab

D/a:c

Cau 3 San pham tiéu dung gom c6
A Hang hoéa thiét yéu
B Hang hoa 1au bén
C Hang hoa dac biét
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D caab,c
b/a:d

Cau 4 “Mua thuin tuy ,mua ldp lai ,mua c6 su
can nhic va mua c6 ké hoach” mudn nhic téi
kiéu tiéu dung nao ?

A Tiéu dung hang ngay
B Hang ung cuu
C Hang mua theo tuy hiing
DCabvac
Dla:c

Cau 5 Hang hoa tiéu dung lau bén dugc chia
lam nhiing nhém chinh nao ?
A Hang hoéa dua trén dac diém va loai hang hoa
B Hang hoéa dua trén gia ca
C Hang hoa dua trén cong dung san pham
DCéaavab

b/a:d

Cau 6 San pham Dich vu gdm nhiing loai san
pham néo ?
A San phan dich vu tiéu ding ,san phagmr dich
vu cong nghié¢p
B San pham dich vu cong nghiép va néng
nghiép
C San pham dich vu hang hoa va tiéu ding
Dcaavac

D/a:a

Cau 7 Hinh thtrc quan 1y san pham gém

A Giam dc Marketing va giam ddc san pham
B Hoi dong ké hoach san pham

C Giam déc san pham méi va nhom quan 1y san
pham

Dcaa.b,c

D/a:d

Cau 8 Ctr mdi san pham dugc dua ra thi
truong thi hoi dong tam ngimg hoat dong .Pay
14 hinh thirc t6 chirc quan 1y san pham nao ?

A Nhom quan 1y san pham

B Giam déc san pham moi

C Giam doc Marketing

D Hoi dong ké hoach san pham
b/a:d
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Cau 9 Vong doi san pham 1a ?
A La quang thoi gian pham ton tai thuc sy trén
thi trudong ké tir khi san phim duoc thuong mai
hoéa téi khi bi dao thai khai thi truong
B La quang thoi gian pham ton tai trén thi
truong ké tir khi san pham duoc thuong mai hoa
toi khi bi dao thai khoi thi truong
C La quing thoi gian pham ton tai thuc sy trén
thi truong ké tir khi san pham duogc dua ra thi
truong tdi khi bi dao thai khoi thi truong
D Tét ca déu sai

b/a:a

Cau 10 Sép xép nao dung véi vong doi san
pham ?
A Gidi thi€u truong thanh ,tdng trudng va suy
thoai
B Giéi thi¢u ,tdng trudng ,truong thanh va bao
hoa
C Gidi thiéu, tdng trudng ,truong thanh va suy
thoai
D Tét ca déu sai

D/a:c

Chuong 9
Cau 1 Hoach dinh muc tiéu trong chinh sach

gia gdm ?

A Doanh s6 ban va loi nhuan

B Muc tiéu thi phan va din du chat luong san
pham

C Muc tiéu can thiét khac

D Caab,c

b/a:d

Cau 2 Nha san xuét dinh gia san pham thap
hon gia thi truong thi DNdang hudng té1 muc
tiéu nao ?

A Doanh sd ban va lgi nhuan

B Muc tiéu thi phan

C Muc tiéu can thiét khac

D Khong c6 cau nao dung
b/a:b

Thi phan la phan tiéu thu san pham doanh
nghiép chiem giir
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Thi phan = doanh s6 ban hang cua doanh
nghiép / Tong doanh so cua thi truong

hay Thi phén =56 san phdm ban ra cua doanh
nghiép / Tong san pham tiéu thu cua thi truong.

Cau 3 Mot cong ty hang khong thong bao ban
“vé dai ha gia “ dé thu hit mot lugng khach
hang du 16n .Véi muce gia nay
A Doanh nghiép luén c¢ lai
B Doanh nghiép chi can du chi phi thuin tay
C Doanh nghiép chua c6 hodc c6 mot phan rat it
lo1 nhuan
DCabvac

b/a:d

Cau 4 Muyc tiéu song s6t thuong dugc ap dung
d&i1 véi doanh nghiép nao

A Doanh nghiép dang phat triém

B Doanh nghiép dang pha san

C Doanh nghiép hoat dong khong c6 hi¢u qua
D Khoéng cau nao ding

D/a:c

Cau 5 Cau cia 6 to tang 10% trong thang nay
va gia cua loai san pham d6 tang 20% .Vay hé
sd co gidn bang ?
A2% B 5%

b/a:c

C 0,2% D 0.5%

Cau 6 Co nhiing loai chi phi nao ?
A Chi phi ¢b dinh va chi phi bién d6i
B Chi phi ¢6 dinh binh quan va chi phi bién d6i
binh quén
C Téng chi phi ¢b dinh va tong chi phi bién doi
binh quan
DCaa,b

b/a:d

Cau 7 Xét vé ngdn han cac duong cong biéu
dién cac loai chi phi thuong
A Van dong theo huéng dbc xubng
B Van dong theo hudng ddc 1én
C Van dong theo huéng doc 1én nhung that dan
D Caa,b,c

b/a:b
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Cau 8 Xét vé dai han cac dudng cong biéu
dién cac loai chi phi thuong
A Van dong theo huéng dbc xubng
B Van dong theo huéng dbc 1én
C Van dong theo huéng dbc 16n nhung thip
dan
D Caa,b,c

D/a:c

Cau 9 C6 nhitng chinh sac dinh gia phd bién
nao ?
A Chinh sach dinh gia hot vang va dua trén co
sO chi phi
B Chinh sach dua trén nhan thire cia khach
hang va phan Gng canh tranh
C Theo dinh huéng nhu cau va truyén théng
Dcaa,b.c
b/a:d

Cau 10 DN san xuat dugc 100 may tinh véi
tong chi phi cd dinh 12 10000003 va tong chi
phi bién d6i 1a 250008 va mong mudn thu duoc
mot khoan lgi nhuan 1a 50000$.Vay gia ban san
pham nay 13

A 1057 $ B 1075%
C 1175% D 1157%
b/a:b
Chuong 10

Céau 1 kénh phan phdi 13 ?
A Tét ca cac t6 chirc ,cac don vi ,bo phan thudc
doanh nghiép hoic tit ca nhitng ngudi lién quan
dén qua trinh phén phéi va gitip doanh nghiép
tiéu thu san pham
B Tat ca céc td churc ,cac don vi ,bd phan hoac
tat ca nhitng nguoi lién quan dén qua trinh phan
phdi va giup doanh nghiép tiéu thy san pham
C T4t ca cac td chuc ,bo phan hoac tat ca nhirng
ngudi lién quan dén qua trinh phan phdi va giap
doanh nghiép tiéu thy san pham
D Tét ca déu sai

D/a:b

Céu 2 Chirc ning cta kénh phan phéi 14 ?
A Nghién ctru Marketing va mua hang

B Xiic tién ban va dich vu khach hang

C Ké hoach héa san pham va dat gia
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D Tat ca a,b,c
b/a:d

Cau 3 Cau nao khong phai la chirc nang cua
kénh phan phbi
A Nghién ctru Marketing va mua hang
B Xc tién ban va dich vu khach hang
C Nghién ctru san pham va ddi thu canh tranh
D Ké hoach hoa san pham va dat gia

D/a:c

Cau 4 Nha San xuit — Nha trung gian ban 1¢ —
nguoi ti€u dung cudi cung la loai kénh

A1 cip B 2 cép
C3cap D Tat ca déu sai
D/a:a

Cau 5 Nha San xuat — Nha trung gian ban 1¢ -
Nha trung gian ban budn — Nguoi tiéu dung
cudi cung la loai kénh phan phéi gian tiép nao ?

Al cap B2 c,ap ‘
C3cap D Tat ca déu sai
D/a:b

Cau 6 Két hop nha san xut véi nha ban budn

1a két hop theo ?

A Chiéu ngang B Chiéu doc

C Chiéu sau D Tatcaab,c
b/a:b

Cau 7 Mot DN muén ting cudng va cing cd vi
thé cau minh tai bat ctr noi nao hoéc giai doan
nao cua hé thong DN nén tién hanh két hop theo

A Chiéu ngang B Chiéu doc
C Chiéu sau D Tatca a,b,c
b/a:a

Cau 8 N1 dung nao ko phai la ndi dung cau
quan 1y kénh phan phdi ?
A Quan 1y ludng san pham
B Quan 1y hang dy trir
C Quan ly kho bai van chuyén
D Quan Iy gia ban san pham
b/a:d

Cau 9 Quyét dinh quan trong ddi véi hoat
dong quan ly bao gom
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A Tbc d6 quay vong hang héa trong kho
B B6 sung hang du trit

C Luong hang can b sung

D Caa,b,c

b/a:d

Cau 10 Mot cong ty can 4 ngay dé hoan thanh
mot don dat hang ,ban dugc 10 don vi hang du
trit ,dé dé phong truong hop hang dén cham 1
ngay .Vay luong hang bo sung sé 1a ?

A20 B30 C 40 D 50
b/a:d
Chuong 11

Cau 1Truyén thong marketing 13 ?

A La mdt qua trinh truyén tai thong tin do
ngudi mua thye hién nham giy anh hirong toi
thai do hanh vi va nhan thic ctia nguoi ban

B La mdt qué trinh truyén tai thong tin do ngudi
béan thuc hién nham gay anh hirong t6i thai do
hanh vi va nhan thtrc ciia nguoi mua

C La mot qua trinh truyén tai thong tin do nguoi
san xuét thuc hién nham gay anh hirong t6i thai
do hanh vi va nhan thirc cia ngudi mua

D La mdt qua trinh truyén tai thong tin do
ngudi san xuat thyc hién nham gay anh hirong
t&1 thai @6 hanh vi va nhan thirc ctia nguoi ban

b/a:b

Cau 2 hé théng marketing c6 nhiing laoi nhiém
vu cha yéu nao ?

A Truyén tai thong tin vé hang hda ma doanh
nghiép c6 ¥ dinh cung cap cho thi truong

B Chuyén tai thong tin ,hinh anh tét ciia DN
dén ngiroi tiéu dung

C Xay dung va duy tri t6t cac mbi quan hé véi
khéch hang

D Tt ca cic phuong an trén

b/a: d

Céu 3 Sy khac biét giira h¢ thong marketing va
hé thong truyén thong thong marketing &
A Muyc tiéu chién lugc
B Chi phi thuc hién
C Vé chirc ning va muc tiéu
D Caa,b,c
D/a:c
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Cau 4 Qua trinh truyén tin bao gdm nhiing yéu
to ?
A Nguoi phat ngon — Tin hiéu — Ngtroi nhan
B Ngtroi phat ngdn — ma héa — ngudi nhan
C Nguoi phat ngon — tin hiéu —mé hda — nguoi
nhan
DCaavab

D/a: a

Cau5: x4y dung va trién khai ké hoach truyén
thong marketing bao gdom may budc
A3 B4 C5 D6

b/a:d

Cau 6 Mot ké hoach truyén thong marketing
thuong do mdt doanh nghi¢p nao thuc hién ?
A Doanh nghiép 16n
B Doanh nghiép nho
C Doanh nghi¢p vtra hodc lon
D Doanh nghi¢p vira hodc nho

D/a:c

Cau 7 Xac dinh myc tiéu truuyén tin 1 budc
thr may trong ké hoach truyén thong marketing

A Buédc 1 B Buoc 2
C Bué6c 3 D Buoc 4
P/a:b

Cau 8 Thiét ké noi dung truyén tin 13 budc thir
may trong ké hoach truyén thong marketing ?

A Budce 2 B Buoc 3
C Bué6c 4 D Budce 5
P/a:b

Cau 9 C6 nhitng cong cu truyén thong
marketing nao?
A Marketing truc tiép
B Quan h¢ véi cong ching
C Quang c4o va xtc tién ban
D Caa,b,c
D/a:d

Cau 10 Chiic ning clia quang co gdm?
A Chtic nang goi nhé

B Chuc ning thuyét phuc

C Chtric nang thong tin
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D Caa,b,c
b/a:d

Chuong 12

Céaul Dichvulagi?
A Dich vu la mdt loai hoat dong hay loi ich ma
nhiéu thanh vién c6 thé cung cap cho thanh vién
khac ,nhit thiét phai mang tinh v hinh va
khong dan dén s¢ hitu mot vt pham cu thé nao
ca
B Dich vu 1a moét loai hoat dong hay lgi ich ma
mot thanh vién c6 thé cung cip cho thanh vién
khac ,nhét thiét phai mang tinh hitu hinh va
khong dan dén s& hiru mot vat phém cu thé nao
ca
C Dich vu 1a mét loai hoat dong hay lgi ich ma
mot thanh vién c6 thé cung cap cho thanh vién
khac ,nhat thiét phai mang tinh v6 hinh va
khong dan dén s& hiru mot vat phém cu thé nao
ca
D Tét ca déu sai

b/a:c

Cau 2 Pic diém ciia dich vy 1a ?
A Tinh vd hinh
B Tinh 1€ thudc
C Khéng cét trit dugc va khong on dinh
D Caab,c
b/a:d

Céu 3 Tinh 1¢ thudc con dugce goi la
A Khong tach ro1 khdi ngtroi sir dung
B Khéng tach roi khoi nguan gbe
C Khong tac ro1 khoi nha cung tng
D Tét ca déu sai

b/a:b

Cau 4 Phan loai dich vu theo quan diém
marketing bao gdm ?
A Theo khach hang muyc tiéu
B Theo nguin cung ting
C Theo hinh thirc hang héa sé hitu va nhu ciu
khach hang
D caa,b,c
b/a:d

Cau 5 Dich vu ¢6 thé duogc cung cép béi
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B Tb chitc nha nudc
Dcaa,b,c

A Canhan
C TO chirc xa hoi
b/a:d

Cau 6 Phan loai dich vu theo hinh thirc hang
hoa s¢ hitu tue 1a dich vu dugce cung cép tur
A Hang hoéa sé hiru cau nguoi ban
B Hang hoéa s¢ hiru cau nguoi mua
CCaavab
D Tét ca déu sai

b/a:c

Cau 7 Mirc d6 tiép d6 xuc v6i khach hang bao
gom
A T1ep xUc cao tlep xuc thap
B Tlep xUc cao tlep xuc trung binh
C Tlep xuc cao ,tiép xuc trung binh va tiép xtc
thap
D tit ca déu sai

D/a:a

Cau 8 Dich vu cung tng theo trinhd do k¥
nang dugc phan thanh
A Lao dong k¥ nang cao
B Lao dong k¥ nang TB
C Lao dong k¥ nang thap
D Caa,b,c
b/a:d

Cau 9 Nguoi ta phan loai dich vu phi loi
nhuan thanh may nhom
A2 B3 C4 D5
b./a:c

Cau 10 Sy khac nhau gitra marketing dich vu
phi loi nhuan va vi lgi nhuén &
A V& hinh thure trao d6i
B V& ddi tugng va loi ich
C Vé muc tiéu va két qua
D caa,b,c
b/a:d

https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

