PE THI TRAC NGHIEM - TU LUAN MARKETING CAN BAN

bél:

Cau 1 (4,5 diém): Chon phwong 4n tra 10i ding nhit (Khong can chép lai cdu hoi. Cac
cau Dung/Sai khong can giai thich)

1.Lam viéc v6i phong vién dé viét mot bai bao hay vé cong ty ctia ban 1a mot vi du vé
hoat dong:

a.Quan h¢ cong chung

b.Ban hang ca nhan

c.Quang cao

d.X(c tién hon hop

2.Hang my phiam Revlon nhén ra rang khi mgt ngudi phy nit mua mdt thoi son thi nguoi
d6 khong chi don thuan 14 mua mau ctia son ma con mua niém hy vong. Hing my phim
nay d4 nhan ra cip do nao trong cac cip do cau thanh san pham sau day:

a.San pham hién thuc

b.Nhitng loi ich bt 18i

¢.San pham tién loi

d.San pham bd sung

3.Mot san pham dang & giai doan B&o hoa nén sir dung kiéu quang cao theo muc tiéu:
a. Thuyét phuc

b.So sanh

c.Théng tin

d.Nhic nhé

4.Cau nao sau ddy 1a dang khi phat biéu vé Dinh vi:

a.Khdng phai tit ca cac san phém déu tao duoc diém khac biét

b.Muc tiéu cudi ciing caa dinh vi 1 thanh cdng trong viéc tao ra diém khac biét ndi troi
Clia san pham trong tam tri khach hang

c.Doanh nghiép can khuéch truong tat ca nhitng diém khac biét trong san pham ciia minh
d.Khdng nén tién hanh tai dinh vi cho bat ctr san phdm nao

5.Uu diém cua viéc chu dong giam gia ban san pham 1a:
a.Ciing ¢ hinh anh cta doanh nghiép

b.Giam nguy co mit khach hang

c.Cai thién tinh hinh tai chinh cua doanh nghiép

d.Tat ca nhitng diéu néu trén

6.Trong qué trinh phét trién ciia marketing, giai doan dau tién cac marketer ap dung quan
diém:

a.Tap trung vao ban hang

b.Tap trung vao san xut

c.Tap trung vao san phim

d.Tap trung vao thi phan



7.Mot hing dan dau thi truong (hdng c6 thi phan 16n nhét) c6 thé phan tmg véi viée giam
gi4 cua d6i thi canh tranh bang cach:

a.Duy tri mtc gia

b.Giam gia theo

c.Tang gia va tang cuong cac chinh sach marketing khac

d.Tung ra mot “nhén hiéu tin cong”

8.Quyét dinh nén thu thap sé liéu bang phong van qua thu tin, qua dién thoai hay phong
van tryc tiép ca nhan 1 thudc budc nao sau ddy trong qué trinh nghién ctru marketing?
a.X4c dinh van d& va muc tiéu nghién ctru

b.Lap ké hoach nghién ctru

c.Tién hanh thu thap dir lidu

d.Phén tich dir li¢u thu thap duoc

9.Cau ndi nao dudi day thé hién dung nhét triét Iy kinh doanh theo dinh huéng
marketing?

a.Chung ta dang ¢ gang ban cho khach hang nhu:ng san phim hoan hao

b.Khach hang dang can san pham X, hdy san xuét va béan cho khaCh hang san pham d6
¢.Chi phi ddu vao cho san phdm Y dang rat cao, hdy tim cach tiét kiém dé ban Y véi gia
ré hon

d.Doanh sb ban dang suy giam, hay tap trung moi ngudn lyc dé ddy manh ban hang

10.Dit liéu thir cap (Secondary data) thuong c6 thé thu thap duoc:
a.Nhanh va ré hon so vdi dir liéu SO cap

b.DJ tin cdy cao hon dir li¢u so cap

c.Thong qua diéu tra phong van khach hang

d.Thong qua diéu tra phong van khach hang va cac ngudn tai liéu khac.

11.Ba c6ng viéc chinh trong tién trinh caa marketing muc ti€u la Pinh vi thi truong (1),
Phan doan thi truong (2) va Chon thi truong muc tiéu (3). Trinh tu dung cta cac cong
viéc trén la:

a.(1) (2) (3)

b.(3) (2) (1)

c.(2) 3) (1)

d.(2) (1) (3)

12.Trong cac hoat dong xtc tién hdn hop, Ban hang ca nhan tot hon Quang co khi:
a.Can thong tin phan hoi cuia thi trudng ngay lap tic

b.San pham dugc ban c6 gia tri 16n va can nhiéu su tu van

c.Doanh nghiép mudn tiét kidém chi phi cho mot lan tiép xuc

d.(a) va (b)

e.Tét ca déu dung

13.Dinh nghia nao sau diy ding voi mot Nha phan phdi trong kénh phan phdi?
a.La trung gian thuc hién chirc ning phan phéi trén thi truong cong nghiép — Dép an
b.La trung gian ban san phim cho ngudi tiéu ding cudi dung



c.La trung gian ban san pham cho céc trung gian khac
d.La trung gian cd quyén hanh dong hop phap thay cho nha san xuat

14.Khi str dung chién Irgc marketing khong phan biét, nguoi ban co thé gip phai nhiing
kho khan sau day, ngoai trur:

a.Khong dé tao ra mot san phém c6 thé thu hut moi khach hang

b.Canh tranh s& gay git hon

¢.Kho khin khi mudn thay déi trén thi trudng c6 quy mo 16n

d.Phai tinh dén su khac biét trong dac diém cua ting doan thi truong

15.Theo md hinh Nam luc lugng canh tranh ctia Michael Porter, de doa cta ddi thu canh
tranh tiém 4n s& anh huong dén:

a.Mo6i truong marketing vi mé cuia doanh nghiép

b.Quy mé hién tai cta thi truong

c.Strc dap dan cia thi truong

d.Thé manh cua doanh nghiép

be 2

Cau 1 (3 diém): Lya chon phuong 4n tra 11 dung nhat bang cach ghi trén gidy thi thu ty
cau va dap an ding d6, khong can chép lai cau hoi (Vi du: Cau 11: a)

1. Piéu kién nao duogc néu ra dudi day khong phai la diéu kién thuan loi cho viée dp dung
chién lugc gia “Bam chéc thi truong”

a) Thi truong hau nhu khong nhay cam voi gia

b) Chi phi san xuét giam khi san lugng san xuét gia ting

c) Chi phi phan phoi giam khi lugng hang ban ra tang 1én

d) Gia thép lam nhut chi cac d6i thu canh tranh hién c6 va tiém an

1. Khi san pham ctia doanh nghiép c6 nhiing khac biét so voi snr phdm canh trang thi
doanh nghi¢p nén:

a) Pinh gi4 theo chi phi san xuét

b) Pinh gia cao hon san phdm canh tranh

c) Pinh gi4 thap hon san pham canh tranh

d) Pinh gia thoi vu

e) Khdng cau nao chic chin

1. Trong giai doan giéi thiéu thudc chu ky sdng ctia mot san pham tiéu ding:

a) Viéc ban hang ca nhan duoc chi trong nhiéu hon so véi quang cao

b) Chinh sach san pham va xtc tién quan trong hon chinh sach gia va phan phdi

¢) Cac san phém mang lai nhiéu loi nhuan do duoc ban vao céc thi truong madi

d) Can dau tu nhiéu hon cho hoat dong marketing vi hy vong thu dwoc nhiéu lgi nhuan
trong tuong lai

1. Theo 1y thuyét vé thi bac nhu cau ciia A.Maslow, nhu cau ciia con ngudi duoc sip xép
theo thr bac nao?

a) An toan, sinh ly, tu hoan thi¢, dugc ton trong

b) C& nhén, an toan, sinh ly, ty hoan thién, dugc ton trong

c) Sinh ly, an toan, duoc tén trong, xa hoi, tu hoan thién



d) Khong cau nao ding

e) Sinh ly, an toan, duoc tén trong, ¢ nhan, tu hoan thién
1. Quang cdo co6 hi¢u qua hon Ban hang c4 nhan khi

a) Khong can linh hoat trong xuc tién

b) Can thong tin phan hoi ngay lap tic

¢) Thi truong muc ti€u 16n va trai rong

d) T4t ca cac cau trén déu dang

1. Tai Viét Nam hién nay, viéc nhan dang ky va bao hd nhan hiéu vé mat phép luat la
chtrc nang cua:

a) Bo Ké hoach va Dau tu

b) Phong Thuong mai va Cong nghi¢p Viét Nam

¢) Cuc s0 hiru tri tué

d) Co s dang ky kinh doang cac tinh, thanh phd

1. Siéu thi INTIMEX gan déy t6 chirc hé théng ban hang qua mang Internet, day 1a hinh
thue:

a) Ban hang khéng qua trung gian

b) Marketing truc tiép

) Tao nén cac giao dich kinh doanh ¢ moi dia diém

d) a va b déu dang

e) Tét ca déu dung

1. Mbt doanh nghiép mudn nang cao kha ning canh trang trén nhitng viing noi xa san
xuét, cach xac dinh gia nao trong cac cach sau day to ra khong hop 1y nhat?

a) Gia tai diém ban hang

b) Gia FOB

c) Gia theo vung

d) Gi4 thong nhat

e) Gia phan biét

1. C6 thé xem xét mdt san pham dudi 3 cap do. Piém nao trong cac diém dugc néu ra
dudi day khong phai 1a mot trong cac cap do do?

a) Nhirng loi ich co ban

b) San pham bd sung

¢) San pham hitu hinh

d) San phﬁm hién thuc

1. Marketing tap trung:

a) Doi hoi chi phi 16n hon binh thuong

b) Mang tinh rii ro cao hon Marketing khong phan biét
¢) La viéc theo dudi mot sb doan thi trudng 1on
d)avac

e)bvac

Cau 2 (2 diém): Céc cau sau dung hay sai? Chi can ghi D néu ding, ghi S néu sai, khong
can chép lai toan bg cau. i
1. Viéc gan nhan hi¢u cho san pham chi mang lai l¢i ich cho khach hang



2. Chién lugc gia “hdt phin ngon™ 1a chién lwgce dit gia ban cho san pham ¢ mirc thap dé
chiém duoc nhitng phan thi truong hap dan

3. Céc xung dot trong kénh Marketing ludn lam gidm toan bd hi€u qua cua toan bd kénh
4. Cac t6 chirc phi lgi nhuan lu6n phai thuc hién cOng tac truyén thong marketing

5. Chién lugc marketmg khogn phan biét c6 uu diém 1a gitup cho doanh nghiép tiét kiém
chi phi trén 1 don vi san pham

6. Sy trung thanh cua khach hang 1a mdt vi du vé tiéu thirc tAm ly dé phan doan thi
truong

7. Céc bién s6 ciia Marketing Mix phai dugc thay ddi theo timg doan thi truong muyc tiéu
cta donah nghi¢p

8. Theo quan diém ciia marketing, nghién ctru thi trudng c¢6 pham vi hep hon so véi
nghién ctru marketing

9. Quan diém ban hang dic biét phi hop véi nhitng hang hoa mua c6 lya chon

10. Trong 4 cap do canh tranh thi cip do canh trang trong cting loai san pham 13 gay gat
nhat.

Cau 3 (2 diétp): Trinh bay va cho vi du vé cac yéu td thudc moi truong nhan khau hoc c6
anh huong dén cac hoat dong Marketing cua Doanh nghi€p (n6i cu thé 1a anh hudng nhu
thé nao)

Cau4d (1,5 diém): C6 y kién cho rang khach hang mua san phém nhung ciing ¢6 ¥ kién

cho rang khach hang mua thuong hiéu. Ban dong ¥ voi quan diém nao? Pua ra lap ludn

dé bao vé quan diém cua minh va phé phan quan diém con lai.

Cau 5 (1,5 diém): Trinh bay va cho vi du vé cac hoat dong quan hé cong chung (Pr) ctia
doanh nghiép. Tai sao Pr cang ngay cang thé hién vai trd quan trong trong viéc quang ba
thuong hi¢u?



