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NGAN HANG PE THI HET HQC PHAN
HQC PHAN: MARKETING C AN BAN
(60 tiét - 4 tin chi)

I. LOAI CAU HOI 2 PIEM

Céu 1:

Trinh bay vai trd va afc ning Marketing trong doanh ndip. Lam tf¢ naodé thyc hién chic
nang Marketing?

Cau 2:

Trinh bay noi quan & cua chic ning Marketing wi cac chirc ning khac trong doanh ndpi.

Céau 3:

Trinh bay cac plong phap cbn di tugng diéu tra.

Cau 4: Céac yu t6 thudc méi trwong kinh # anh hrong nhr thé naodén hait dong Marketing éa
doanh nghip?

Caub:

Mot doanh nghiip c6 tté dong thyi thuc hién cac chin lvgc Marketingdai tra; Marketing phan
biét; va Marketing 4p trung khéng?

Céau 6:

Trinh bay témit vé cac ¥u 6 anh hréngdén hanh vi éa ngroi tiéu ding

Cau7:

Léi sbnganh hrongdén hanh vi muaia ngroi tiéu dung nlr thé nao? Cho vi @ minh ha.

Céu 8:

San phim gdm céac ép d6 nao? Phan Bi cac ép do caa sin phim c6 muc dich gi? Cho vi d minh
hoa?

Cau 9:

Trinh bay chinh sach gi&tvang va phan tich céiéu kién ap ding n6. Cho rt vi du minh ha.
Céau 10:

Trinh bay noi lién hé giira gia thanh va gia ban. Khi nao doanh agidinh gia cac & phim/dich
vu trén/ dr6i mirc gia thanh ?

Céau11:

Trinh bay khai rim é dai ly. Phan tichru diém aia viéc sr dung dai ly trong kénh phan gh coa
doanh nghip?

Céau 12:

Trinh bay chinh sach gi&tvang va phan tich céiéu kién ap ding n6. Cho rt vi du minh ha.




II. LO Al CAUHOI 3DIEM

Céau 1:

Trinh bay & céc ngk}n thong tin nghiéniu Marketing. Lién B véi cac doanh nghp noi ban
dang lam vc haic hiéu biét.

Céau 2:

Khi mét doanh nghiip moi xam nhip thi treong thi b cé th sir dung chén lwoc gi? Cho vi d
minh ha.

Céau 3:

Trinh bay & khai ném dinh Vi sin prim. Cho vi & minh ha.

Céau 4:

Phan tich niing dac trung o ban aia khach hang la ca6 thic, a quan nha moc khac bét so
véi khach hang la ngyi ti€u dung cdi cung.

Caub:

Phan tich cacdp t6 cdanh hrongdén hanh vi mua®n cia cac é chic

Céu 6:

Phan tich cadic treng trong ndi giai doan cia chu K sdng va cac chinh sach Marketingphg
ung? Cho vi d.

Cau 7:

Trinh bay témit cac lwéc cia quy trinhdinh gia bantiu cho an prim moi.

Cau 8:

Tu tudng “chi ban nliing thr ma khach hangan” dwoc thé hién nhr thé nao trong cac quy
dinh & gia a&?

Céu 9:

Phan tich cac ko trung gian va vai troi@ trong kénh phan ph Cho vi di thuc tién minh ha.
Céau 10:

Trinh bay @ cac kéu t6 chic hé thong ké&nh phan gii. Cho vi di minh ha

Céau 11:

Trinh bay va phan tich cady t6 trong mo hinh trugn thong. M6 hinh nay gitip ich gi trong
nghién ¢ru vé xdc tien?

Céau 12:

Trinh bay cac Ku chién luoc cia cong ty @n dau thi truong

l1l. LO Al CAUHOI5 DPIEM

Cau 1:
Trinh bay va phan tich caciki chién lrgc dinh gia.
Cau 2:



Trinh bay ¥ h¢ théng phan pbi Marketing theo chiu doc. Cho vi @ minh ha ddi véi ting laai
trong ¢ thong phan pbi Marketing theo cléiu doc.
Cau 3:
Trinh bay va phan tich cac thahttong Fé thdng xuc tén hon hop
Céu 4.
Phan tichru nhroc diém aia cac plrong tién quang céo.
Cau 5:
Trinh bay qua trinhap ké haach Marketing chén lugc
Céu 6:
Dung ma tin Ansoffdé xay drng cac chin lugc sin phim thi truong cho nét san phim naodo.
Cau7:
Trinh bay cac piong thic xam niap thi treong qubc & khac nhau? Tim cac viidé cac cong ty
sir dung cac chin legc xam nlp thi truong khac nhadé?
Cau 8:
Ban duoc giao nhém wuy tiép thi cho dch w Internet éc d6 cao Mega VNN. Th;ruc‘rng muc tié)u
cia kan la nhing h) giadinh mwn ms quan Net. Bn hayde xuat chinh sach ép thi (cach tep
cin khach hang; cac goiich w; gia aroc; cac dch w ho tro khach hé}ng va e¢im séc khach
hang..) trong thg Wi 3 mic do canh tranh trén thtruong: a) anh tranh thp; b) anh tranh trung
binh; c) anh tranh cao).
Céau 9:
Ban dugc cong ty giao niéim vu tiép thi cho sin prim may tinh c& nhan. Thruong muc tiéu ¢ia
ban la cac doanh ngép, cac vén nghién éu, cac twong hpc. Ban hayde xuat chinh sach &p thi
(cach tép cin khach hang; cac géiah w; gia aréc; cac dch wi ho tro khach hangrva @am séc
khach hang ...)ubng tng Wi 3 miac d6 canh tranh trén thtruong: a)- anh tranh thp; b)- anh
tranh trung binh; c)-anh tranh cao).
Céau 10:
Ban phy trach cong tacdp thi ciia cong ty chugn tién nhanh toanau Western Union. Cong tyud
dinh ntﬁy vao th truong Viét Namdé cung ap dich w chuyén tién. Ban hady phac tho cac hat
dong tiép thi du kién phai lam dé gitp cho céng ty thanh céng .
Cau 11:
Ban dugc cong ty giao niém wu xudt khau hang hoa sang LaoaB hay phac tho cac hat dong
tiep thi du kien phai lam dé gitp cho cong ty thanh céng.
Cau 12: (5 diém, mbi y nhé ding cho 0,5diém)
Tra loi dang, sai, hay khéng hoan todifing, 6i giai thich ngin gon ly do?
1) Do cau kiu higu trong qing céo ét ngin, cho nén doanh ngii khong tié dua thong tin
vé dinh vi san pham duoc.
2) Can chu tpng trge hét dén xdc tén theong higu, saudé msi tap trung vao cht luong
3) Giira throng hiéu va nhan lu c6 ndi quan & chit ché voi nhau
4) Trong baddi twong: khach hang; nhan vién cong ty;dbng dia cong ty thi qugn loi cia
nhan vién céng ty la quarptrg ntat can dam bao
5) Nha ruéc phai c6 vai trd gan ly truc tiép gid & cia cac doanh ngép dé dam bao loi ich
cia ngroi tiéu dung



6) DPé nang caotc canh tranh, cac doanh ngpicin chi tong dén van dé giam gia

7) San pham c6 gia tf cang cao thi cangie chi tong dén xuc tén qua cac plrong tign thong
tin dai chungdé nhiéu khach hang bt dén

8) D4i vai mbi loai san pham chi nén s dung mot loai kénh phan péi

9) De tang sic muaddi vi tat ci cac khach hang khac nhau, doanh gghién thrc hign ban
hang &i diadiém khach hang

10) Trong giaidoan trién khai gn phim mai, doanh nghip cin chd tong dén loi nhuan.



