TRUONG DAI HOC MO TP.HCM
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MON HOC : MARKETING CAN BAN

THONG TIN TONG QUAT VE MON HQC

1. Muc tiéu ciia mon hoc: Sau khi hoc xong mon hoc nay, sinh vién c6 kha nang:

- Hleu dugc ¥ nghia , vai trdo cua hoat dong marketing trong hoat dong quan tri
san xuét kinh doanh. Giai thich dugc sy can thiét cua tién trinh quéan tri marketing :
phan tich - hoach dinh - thyc hién - kiém tra.

- Giai thich duoc qué trinh quyét dinh mua hang ctia ngudi tiéu ding va cdc yéu
t6 anh huong dén quyét dinh mua hang.

- Biét céch phan tich céc co hoi thi truong, phan khiic thi trudng, chon thi truong
muc tiéu cho phit hop v6i muyc tiéu va ngudn luc ciia doanh nghiép.

- Hiéu va gidi thich duoc tién trinh hoach dinh chién luoc marketing, trién khai
marketing -mix.

- Hiéu va phan biét dugc céc khai niém :san pham, gid, phan phdi, chiéu thi, y
nghia, muc ti€u, vai tro, ndi dung cua ching trong marketing-mix.

2. Yéu cau cia mon hoc:

— Trong chuong trinh dio tao, Marketing Can Ban 1a mén hoc trang bi nhing kién
thitc cin ban vé Marketing dé 1am nén hoc nhimg mén chuyén sau hon nhu:
Hanh vi khach hang, nghién ctru marketing, quan tri marekting, quan tri ban
hang, quan tri thuong hiéu, 1ap ké hoach kinh doanh, ...

— Pé hoc tot mon nay, cic ban sinh vién nén cb géng doc tai liéu, tham khao cac
bai bdo, tap chi c6 lién quan. Pong thoi ciing nén quan st cdc hién tuong, su
kién marketing dang dién ra trén thi truong, tim kiém cdc vi du minh hoa cho
tung khéi niém vira hoc dugc. Céc ban sinh vién nén manh dan chia sé hiéu biét
cua minh v6i1 cac ban trong nhém va cung thao luan cach van dung cac nguyén
tac, cdc phuong phap marketing dé giai quyét nhiing tinh huéng dién hinh trong
tai liéu va ca nhimng tinh huéng thuc té trong cong viéc clia minh.
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Ngoai céc loai hoc liéu ké trén sinh vién c6 thé tham khao bat ky cubn sich
“Marketing” nao bang tiéng Viét hoic bang tiéng Anh.

NOI DUNG CUA MON HQC
Bai 1 : Khdi ni¢gm vé marketing
Muc tiéu yéu cdu : Sau khi hoc xong bai nay, céc ban sinh vién c6 thé :

— Biét qu4 trinh phit trién ctia nganh marketing va dinh hudng marketing hién
dai.

— Hiéu dugc marketing 1a gi va vai trd quan trong cua marketing.

- Su can thiét cua tién trinh quan tri marketing: phan tich - hoach dinh - thuc
hién - kiém tra.

— Biét duoc cdc thanh phan marketing va cdc yéu t6 moi truong marketing
Ngi dung chinh :
— Su ra doi va phat trién cua marketing.

Su can thiét cua céc hoat dong marketing.

Marketing va nguyén tac cua n6

Qui trinh marketing.

Nhitng kién thirc cét 16i can ndm :
— Nganh marketing chi bat dau xuit hién tir nhitng nim 1900, qud trinh phat
trién véi hai thoi ky : trudc, marketing duoc xem 1a mét nganh tmg dung
kinh té va gan ddy marketing 12 mot nganh tmg dung cia khoa hoc hanh vi.
— Marketing 12 mét qu4 trinh bao gdm tat ca cdc hoat dong can thiét dé nghién
ctru, hoach dinh, trién khai thyc hién, kiém soét va ddnh gid nhitng nd luc
nhu dinh gid, chiéu thi, phan phéi cac hang héa, dich vy nham muc dich tao



ra cic giao dich dé thoa man muc tiéu ctia khach hang, ctia doanh nghiép va
cua xa hoi.
— Trong thi trrong canh tranh, sy thanh cong hay that bai cua hoat dong
marketing s& quyét dinh sy thanh bai cia doanh nghiép.
Bai 2 : Nghién ciru marketing )
Muc tiéu yéu cau : Sau khi hoc xong bai nay, cdc ban sinh vién c6 thé:
— Phén bi¢t dugc va sir dung ding cac thuat ngtr: marketing, nghién ctu
marketing.
— Hiéu sy can thiét phai tién hanh nghién ctru marketing
— Gidi thich dugc qui trinh nghién ctru marketing.
Ngi dung chinh :

—Khai niém vé nghién ctru marketing .
—Qui trinh nghién ctru marketing.

Nhirng kién thirc cot l6i can nam :

—Nghién ctru marketing 13 qud trinh thiét ké, thu thap, xir 1y, phan tich cic
thong tin va bdo cdo cdc kham ph4 trong linh vuc marketing: vé ngudi tiéu
ding, vé thi truong, canh tranh, vé san pham, phin phdi, gid ca, quang cdo,
ban hang,...

—Céc quyét dinh ctia nha quan tri néu c6 cin ctr vao két qua nghién ciru
marketing s& diing dan hon, c6 thé giam b6t duoc céc rii ro trong kinh
doanh, tim kiém dugc nhitng co hoi méi, nhitng thi truong méi qua dé ting
doanh thu va lgi nhuén.

— Mot cudc nghién ctru marketing duogc tién hanh tuan tu qua 8 budc sau: xac
dinh van dé marketing can nghién ciru, chuan bi ké hoach va dé cuong, sir
dung céc dit liéu c6 san, chon lya cdc phuong phdp thu thap thong tin so
cap, chon mau nghién ctru, xAy dung bang ciu hoi hay phiéu quan sét, thu
thap, xu 1y, phan tich thong tin va budc cudi cing 1a trinh bay két qua
nghién clru.

Bai 3 :Thj truwong va hanh vi khdch hang.
Muc tiéu yéu cdu : Sau khi hoc xong bai nay, cdc ban sinh vién c6 thé:

—Hiéu ¢ muc do phan bi¢t dugc va str dung ding céc khai niém: nhu cau, ude
mudn, thi trudng, hanh vi khich hang, thi trudng tiéu ding, thi trudng to
chtre.

—Hiéu dugc sy can thiét phai nghién ctru hanh vi ctia khdch hang.

—Giai thich duoc qud trinh quyét dinh mua hang cia nguoi tiéu ding va cic
yéu t6 anh hudng dén hanh vi ctia khach hang tiéu dung

— Giai thich dugc sy khic biét clia qué trinh quyét dinh mua hang ctia nguoi tiéu
ding voi qud trinh quyét dinh mua hang cua t6 chic va céc yéu to anh
hudng.



Noi dung chinh :
—Khdi niém vé thi truong.
—Thi trudong sadn pham tiéu dung
—Thi truong san pham to chirc

Nhiing kién thirc cot 16i can nim :

— Theo quan diém marketing, thi truong bao gom cdc c4 nhan hay t6 chirc thich
thd va mong mu6n mua mét san pham cu thé nao d6 dé nhan dugc ‘nhtng loi
ich théa man mot nhu cau, udc mudn cu thé va c6 du kha ning dé tham gia
vao viéc trao doi nay. Thi trudng dugc phén loai 1a thi trudng san pham tiéu
ding va thi truong san phadm coéng nghiép, 12 thi truong thuc va thi trudng 4o,
la thi truong hang héa va thi truong dich vy, hodc duge phan loai cu thé nhu
thi truong du lich, thi truong bia, thi truong xe hoi, thi truong chimg khéan,
V.V...

— Khdch hang phai trai qua 5 giai doan phan biét trong tién trinh ra quyét dinh
mua hang: nhan thirc van dé, tim kiém thong tin, ddnh gid cic phuong an,
quyét dinh mua, thai d6 sau khi mua. Céc giai doan nay c6 thé thay doi nay
tuy theo s6 1an mua va mirc 4 cam nhén khac biét gitta cdc phuong an mua
hang khdc nhau. Toan b¢ qua trinh mua hang bi anh huong boi cac yeéu t6 gan
lién v6i ngudi mua vé van hoa, xa ho1, ca nhan, tam ly. DPong thoi, ngudi mua
con bi tdc dong boi cac bién dong vé tinh hinh kinh té, cong nghé, chinh tri,
vin héa va nhét 1a cdc kich thich marketing do cdc cong ty va ngudi ban tao
ra.

— Khich hang trong thi trudng to chirc ¢6 hanh vi mua phtc tap hon hanh vi mua
cua nguoi tiéu dung boi vi ¢o nhiéu nguoi lién quan dén qud trinh quyét dinh
hon, nhitng d& xuat mua khic nhau luén duoc ddi héi va so sdnh, cic yéu to
khdch quan nhu gid thanh, va tién nghi cta dich vu c¢6 thé ¢ gid tri hon
nhitng yéu t6 cam xiic.

Bai 4 : Phén khiic thi truong-Lua chon thi truong muc tiéu-Dinh vi thuwong hi¢u
Mouc tiéu yéu cdu : Sau khi hoc xong bai nay, cc ban sinh vién c6 thé:
— Phén biét dugc cdc cong viéc phan khic thi truong, lua chon thi truong
muc tiéu, dinh vi thuong hi¢u va mbi lién hé gifra ching.
— @iai thich dugc vi sao phai phan khdc thi truong, lua chon thi truéng muc
tiéu, dinh vi thuong hiu.
—  Biét dugc cdc budc can thiét khi phan khiic thi trudong, khi lya chon thi
truong muc tiéu, khi dinh vi thuong hi¢u.

Noi dung chinh :
—Phan khic thi truong.
—Lua chon thi truong muyc tiéu.
—Dinh vi thuwong hiu.



Nhiing kién thic cot l6i can nam :

— Phan khic thi truong la mét qué trinh phan chia mot thi trudong thanh
nhitng khic thi truong, mdi mot khic thi truong 13 mot nhém nhitng
khach hang cting tim kiém nhiing loi ich giéng nhau. Nha quan tri
marketing can thdy duoc nhitng khic thi trudng khdc biét nhu vay dé dap
mg cho that phit hop. Khi tién hanh phan khic thi trudng nha quan tri
marketing chon céc tiéu chi thich hgp vé dia 1y, vé nhan khau hoc hay
tam 1y dé phan chia.

— Céc cong ty v6i ngudn lyc hitu han khong thé tham gia nhiéu vao toan bo
thi truong nén cong ty s& chon céc khiic thi trudng nao hap dan nhat va
phit hgp nhét véi kha ning ctia minh dé khai thac goi 1a thi trudng muc
tiéu cua cong ty. Khi da chon duogc thi truong muc ti€u, cong ty méi cé co
s& dé dé ra chién lugc marketing hitu hi¢u.

— Thuong hiéu 1a mot tap cic thudc tinh cung cap cho khach hang muc tiéu
cac gid tri ma ho doi hoi. Mot thuong hi€u c6 gia tri cao khi khach hang
nhan biét nhiéu vé né, cé 4n tugng tot, titu ding va trung thanh véi
thuong hi€éu. Do d6 nha quén tr1 marketing ctia cong ty phai xay dung va
thong dat nhitng gid tri ddc trung, khic biét cua thuong hi¢u minh vao
tam tri cua khach hang muc tiéu, qué trinh nay goi la dinh vi thuong hiéu.

Bai 5 : Hoach dinh chién lwoc marketing
Muc tiéu yéu cau : Sau khi hoc xong bai nay, céc ban sinh vién c6 thé:

—Giai thich duogc tién trinh hoach dinh chién luoc marketing véi cdc budc
can thiét ca né: phén tich tinh hinh, thiét 1ap muc tiéu marketing, l1ap
céac chuong trinh marketing.

—Phan tich marketing va st dung ma tran SWOT nham phét hién duoc céc
giai phép chién lugc.

—Giai thich duoc céc thanh phan marketing-mix va sy can thiét phai phoi
hop 4P.

Noi dung chinh :
-Khéi niém vé hoach dinh chién lugc marketing.
-Phuong phép hoach dinh chién lugc marketing.
-Noi dung ké hoach marketing hang nam.

Nhiing kién thirc cét 16i can ndm :

- Hoach dinh chién lugc marketing 12 mot giai doan quan trong trong tién
trinh quan tr1 marketing. Viéc hoach dinh chién lugc marketing phai tién
hanh tudn tu theo céc budc chinh trong giai doan hoach dinh la: phan tich
tinh hinh marketing, thiét 1ap muc tiéu marketing, 1ap cdc chuong trinh
marketing.

— Phan tich marketing 1a ddnh gid cdc hoat dong marketing & cong ty dugc
thuc hién ra sao va két qua nhu thé ndo, trong bdi canh mdi trudng nio



nham tim ra cic diém manh va nhimg diém yéu ctia nd lyc marketing,
déng thoi tim ra cdc co hdi va nhitng de doa cho viéc marketing ¢ c4c thi
truong ma cong ty dang theo dudi.

Khi hoan tat viéc phan tich marketing, nha quan tri marketing cé thé sir
dung ma tran SWOT, 12 mét trong nhitng k¥ thuat nham phat hién cdc giai
phdp cho cdc van dé marketing. Tir d6, thiét 1ap cdc muc tiéu marketing va
trién khai marketing-mix.

Mot chién luwgc marketing c6 hi¢u qua can c6 muc tiéu ro rang. Viéc nay
yéu cau nha quan tri marketing phai phan khiic thi truong, Iyra chon céc thi
truong muc tiéu mdt cich cu thé va dinh vi thuong hiéu ¢ thi truong nay
v6i nhitng két qia mong mudn nhu doanh thu, thi phﬁn lgi nhuan, phat
trién, uy tin, ...cho tung thoi ky bang cac con sb cu thé dé c6 thé do luong
duoc tién do va két qua.

Trién khai marketing-mix 1a sy tap hop cdc phuong thirc marketing ¢6 the
kiém soat duoc ma cong ty phdi hop st dung dé tao nén sy déap ung can
thiét trong thi truong muyc tiéu. Nhing céng cu chinh cua phdi thic
marketing 1a 4 P bao gom: San pham (Product), Gi4 ca (Price), Phan phdi
(Place), Chiéu thi (Promotion). Nha quan tri marketing tién hanh phbi hop
4P trudc, r0i phan chia ra timg chwong trinh marketing trong nim va mot
ké hoach ngan sich dam bao rang moi hoat dong marketing s& cé du tién
dé tién hanh.

Bai 6 : Sdn pham.
Muc tiéu yéu cau : Sau khi hoc xong bai nay, cdc ban sinh vién c¢6 thé:

Hiéu ban chét cia san pham va cdc loai san pham

Liét ké duoc cac ndi dung cua chién luoc san phém va vai tro cua no.
Giai thich dugc cdc bude chién luge trién khai san phém moi.

Giai thich duoc cic chién Iuoc theo chu ky séng ctia san pham.

Ngi dung chinh :

—Khéi niém vé san pham

— Chién luoc san pham.

— Chién luoc trién khai san pham méi.

— Céc chién luge theo chu ky sdng ctia san pham.

Nhirng kién thirc cot l6i can nam :

San pham 1a bét ctr gi khi dua vao thi truong c6 thé tao nén sy chid y, mua
sém st dung hoac tiéu thu nham théa min cho mot nhu cau hodc mot woc
mudn. Khi trién khai thiét ké san pham nha quan tri marketing can suy nghi
san pham dudi géc do cua khach hang. Chién luogc san pham c6 vai trd cuc
ky quan trong trong chién luoc marketing ciia cong ty, nén nha quan tri phai
than trong khi hoach dinh.

Cidc quyét dinh vé san phadm cua nha quan tri marketing va cdc nha lanh dao
cap cao s€ lién quan dén viéc m¢d rong hay thu hep phttc hgp san pham va
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rut ngan hay kéo dai dong san pham hién c6 cua cong ty. Ching c6 thé l1a
chién lugc tdng cuong hay han ché ching loai san pham, hodc chién lugc céi
ti€n va hoan thién san pham, hoac chién lugc trién khai san pham mai.

Dé kinh doanh san pham moi thanh cong, nha quan tri marketing phai tién
hanh mot chién lugc trién khai san pham méi gom 8 budc sau: hinh thanh y
tuong, sang loc y, phat trién khdi niém san pham & thir nghiém, phat trién
chién luge marketing, phan tich kinh doanh, phat trién san pham va thuong
hiéu, thtr nghiém thj truong, va bude cudi cing 1a thuong mai héa.

Céc chién lugc marketing cin phai dugc diéu chinh dé dap Gng nhitng thach
thirc m&i cia moi giai doan cua chu ky song san pham: gigi thi€u, tdng
tuong, bao hoa va suy thodi.

Bai 7 : Dinh gid.

Muc tiéu yéu cau : Sau khi hoc xong bai nay, cdc ban sinh vién c6 thé:

Hiéu dugc vai tro, ¥ nghia cua viéc dinh gid

Giai thich dugc sy 4nh hudng cua cic yéu to dén viée dinh gia ban.
Néu duge céc chién luge tong quét khi dinh gid

Néu cdc phuong phép diéu chinh gid

Noi dung chinh :

—Vai tr0, y nghid va muc ti€u cua viéc dinh gia.
— Céc yéu tb can xem xét khi dinh gid.

— Phuong phdp tiép can tong quat vé dinh gia.
— Céc chién luoc gid cho san pham méi

— Céc phuong phdp diéu chinh gid

Nhitng kién thirc cot loi can nam :

Gid ca 1a vil khi canh tranh sic bén trong thi truong. X4y dung dugc chién
lugc gid ding la diéu kién cuc ky quan trong dam bdo cong ty c6 thé xam
nhdp, chiém linh duogc thi truong va hoat dong kinh doanh c6 hi¢u qua cao.

C6 hai nhém yéu to can xem xét khi dinh gia: céc yéu to bén trong nhu chi
phi, muc tiéu,...cdc yéu t bén ngoai nhu do co dan cua cAu, gid cua san
pham canh tranh, v.v... Va c¢6 3 phuong phdp tong quét cho viéc dinh gia:
dinh gid dya vao chi phi, dinh gid dua vao nguoi mua, dinh gid dya vao canh
tranh.

Cdc nha quan tri marketing phai hiéu vu diém va nhuoc diém cua cdc phuong
phap dinh gid va diéu chinh gi4, cing véi moi yéu t6 anh hudng dén gia. Tur
d6, nha quan tri marketing thu thap, phan tich moi thong tin c6 lién quan va
xay dung gid ban hop ly.



Bai 8 : Phdn phéi
Muc tiéu yeu cdu : Sau khi hoc xong bai ndy, cdc ban sinh vién c6 thé:

Hiéu tim quan trong ctia hoat dong phan phdi.

Giai thich duogc vi sao ¢6 sy hinh thanh cdc kénh phéan phéi.

Trinh bay dic diém cua céc loai kénh phan phdi khdc nhau.

Liét ké cdc chirc ning ctia kénh phan phdi.

Néu duoc cdc quyét dinh khi xdy dung hé théng phin phdi va co sd clia nd.

Ngi dung chinh :

—Vai trd cua phéan phéi
—Kénh phan phdi .
—Ciéc quyét dinh phéan phéi.

Nhirng kién thirc cot loi can nam :

Bai 9 :

Phén phdi 12 cic hoat dong c6 lién quan dén viéc t6 chirc diéu hanh va van
chuyén hang héa vuot qua thoi gian va khong gian tir lic két thiic san xuét
dén lic khach hang cudi cfmg nhén dugc san pham.

Phén phdi gitip chuyen d6i quyén s hitu san pham, tir nha san xuat dén
nguoi tiéu thu, cé thé qua cdc khiu trung gian trong qud trinh phan ph01
Phén phdi gép phan gia ting sy thoéa man khach hang nhod dwa cdc san pham
dén cho ho diing lic, ding chd, diing s6 lugng mdt cich nhanh chéng, tién
loi.

Hé théng phan phdi cta cong ty cang rong, hoat dong cang thong sudt va
nhip nhang thi cong ty cang c6 kha ning vuon dén nhiéu khach hang va ban
dugc nhiéu hon, nhung ddi hoi chi phi du tu va quan 1y cang 16n. Chinh vi
vay, nha san xuit can x4y dung chién luoc phan phdi c6 hiéu qua nht.

Nha quan tri marketing phai nghién ctru moi yéu t6 lién quan dén hoat dong
phan phoi va trén co s¢ so sdnh lgi hai cua tirng phuong dn phan phoi khéc
nhau. Tt d6, lua chon chién luge phan phoi ¢ hi¢u qua .

Chiéu thi.

Muc tiéu yéu cau :. Sau khi hoc xong bai nay, cic ban sinh vién c6 thé:
— Hiéu chiéu thi la gi, c6 vai tro gi trong qué trinh marketing.

— Phén biét dugc cic cong cu chinh cua chiéu thi va dac diém cua moi
cong cu chiéu thi ?

— Trinh bay va giai thich cdc quyét dinh khi tién hanh chiéu thi, quang céo



— Hiéu phéi thire chiéu thi va co s ctia phdi thie chiéu thi.

Ngi dung chinh :
—Khai niém vé chiéu thi.
—bac diém ctia moi cong cu chiéu thi
—Phoi thurc chiéu thi.

Nhiing kién thirc cot 16i can nim :

—  Chiéu thi 1a cdc hoat dong truyén thong trong marketing tir nguoi ban dén
ngudi mua. Muyc dich cua chiéu thi 1a dé thu hit sy chii ¥ cta khach hang,
thuyét phuc ho vé nhitng loi ich, sy hdp din cta san pham nham thay dbi
hodc cung cb thdi do va long tin tudng cua khdch hang vé san pham cia
cong ty, goi nén sy thich thd, ting 1ong ham mubn mua hang cta ho va di
dén hanh dong mua hang.

—  Céc cong cy chinh cua chiéu thi 1a: quang cdo, khuyén mai, chao hang va
bén hang c4 nhan, tuyén truyén va quan hé cong ching. Mdi cong cu nay c6
nhitng wu diém va han ché khic nhau. Do d6, sy phéi hop sir dung ching
mot cach hop 1y s€ tao nén hi¢u qua cao cho c6ng ty.

— Nha quan tr1 marketing dua ra cic quyet dinh phéi hop céc > cong cu chiéu thi
hop ly phai dua vao dac diém cia mdi cong cu, mic d6 san sang ciia khach
hang ddi v6i san pham, dwa theo chién luge marketing ctia cong ty la day
hay kéo, theo giai doan ctia chu ky sdng san phim, theo kha ning tai chinh
danh cho marketing, va nhitng dién bién cy thé trén thuong truong.

HUONG DAN CACH HOC
Sinh vién nén doc k¥ tai liéu huéng dan hoc tap, thir 1am céc cdu hoi trac nghiém c6
trong tai liéu, sau d6 xem ddp 4n néu thay lam sai thi can doc lai phan ndi dung c6 lién
quan dé kiém tra lai minh d3 hiéu cAu hoi khéng ding nhu thé nao. Mdi ciu héi ¢
thoi lugng trung binh dé tim cdu tra 10i 12 3 phit, do d6 sinh vién ciing nén rén luyén
k¥ nang doc va nam bt ndi dung chinh cta ciu hoi.



