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wong 1: Tong quan mon hoc nghiép vu ban han
wong 2: Cac dieu kién de tro thanh ngwoi ban hang gioi
wong 3: Cac ky nang co’ ban
wong 4: Cac ky nang ban han
u’o’nﬁ 5: Cham soc khac anﬂ
wong 6: Quan ly Iwc lwong ban han
wong 7: Hwong dan kien tap nghiép vu ban han

Tai lieu tham khao va Thoi lwo'ng mon hoc

Tai liéu tham khao
—  Gi4o trinh Marketing c&n ban ctia TS. Nguyén Minh Tuén.
—  Giao trinh Nghiép vu ban hang ctia Th.S V6 Thi Thay Hoa.
—  Quan tri Marketing qﬂa Philip Kotler do PTS. Vi Trong

Hung dich, NXB Thong ké

—  Céc sach bao, website vé& quan ly ban hang

Thoi lwong: 75 tiét.

Yéu céu:
— Hién dién 80% téng thoi lwong tré 1€n
—  Co ché diém: 30% tiéu luan + 20% kiém tra + 50% thi




Chwong 1- Tong quan

1. Khai niém, vai tro, vi tri cia hoat déng ban hang
trong kinh doanh

2. Khai niém, chirc nang, nhiém vy cua quan tri
ban hang

3. DPdi twong, pham vi, phwong phap nghién ciu
mén hoc

4. Loiich cuda hoat ddong ban hang

5. Nhirng van dé ctia nghé ban hang thé ky 21

Khai niem ban hang

“Ban hang la hoat déng

san pham hay dich vu cta ngwoi ban chuyén
cho ngwoi mua dé dwoc nhan lai tie nguwoi
mua tién hay vat pham hodc gia tri trao d6i da
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Théa man nhu ciu cua

Lwu théng tién té
I — ngwoi mua & ngwei ban

Vi tri cua ban hang

Phén biét ban hang va Marketing

Khéi dau Trong tam Phwong tién Két thuc
- - o

San pham Ban hang & Lginhuan qua
sin cé Thuc day Doanh thu

Nha may

Uan niém vé ban han

Khéi dau Trong tam Phwong tién Két thic
Thi trwong Nhu cau Marketing Loi nhuan qua

Khach hang Tong hop Sw théa man

Uan niém vé Marketi




Vi tri cua ban hang

“Marketing ing
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Ban hang Thuc day

Internet

A ey ALy —

Quang cao PR
G Ul

Quan tri
Ban hang

Lap ké hoach Thuc day

Ngén sach Lwong thuwéng
Tuyén dung, chon lwa Phan khu vuwc
Huén luyén Do lwvong hiéu qua

Cac loai ban hang

. Can clr theo dia diém ban hang

. Can cu theo quy mé ban hang

. Can ct theo sw s& hiru hang héa

. Can c theo hinh thai cia hang héa

. C&n ct theo thoi diém thuec thi giao dich

. Can ct theo hinh thirc dia diém ban hang
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. Can c theo déi twong mua hang




Nhiem vu cua nawoi ban hang

Tham do

Xac dinh muc tiéu
Cung cap théng tin
Ban hang

Cham soc khach hang
Thu thap théng tin
Phan phéi hang

Poi twondg, Pham vi, Phwrong phag

Déi tuong Pham vi
* Hoatdong banhang . Ban hang va marketing
» Cac ky nang co ban « Nhan sy trong ban hang
* Hoat déng quan ly
ban hang
Phwong phap

N&m virng ly thuyét

Phan tich tinh hubng thuc té

Dung cac phwong phap thdng ké, so sanh, triru
twong

Khao sat thuc té




Doanh nghiép: &

Ton tai va phat trién E

Khach hang:

Dap rng nhu cau Ban than: Phyc vy nguoi
khac, kiem song va phat
trién ban than

LN heng guan diem sailech

« Ngwdi mdm mép méi ban duwoc hang
« Chi biéu thi bang cac con s

« Nghé ban hang bap bénh

- Ban hang la nghé thip kém

- Ban hang la nghé khéng cé twong lai
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L Ban hangtrong.the kv 21

« Ban hang qubc té, da qubc gia

— Théng thao vé van hoa

— Théng thao vé ngén ngiy

Trinh d6 khach hang va ban hang ngay
cang da dang

Hiép hdi nguwoi tiéu dung va bao hd

Chuan muyc dao dirc va tinh chuyén nghiép
Ban hang dién tw

Quan diém ban hang dwoc ban déng y? Quan diém riéng.

Bét loii ciia ban hang? Vi sao TQ thoi phong kién cdm thwong mai?
Vai tro ctia nghé BH? Vai tro quan trong nhat?

Néu cac loai ban hang khac nhau?

Lei ich cia nghé ban hang?

Nhirng nhan xét sai IAm vé nghé ban hang? Nguyén nhan?

Giai thich viéc cho ring ban hang la khéng cé co héi tién than?
Ly do ngwi nhanh nhau cé thé khéng ban hang hiéu qua?

9.  Ban hang thién vé xa héi hon la con s6?

10. Lich str ban hang? Triét ly tirng giai doan? Nguén géc ra d&i?
11.  Xu thé ban hang cuta thé ky 21?

12. Théng tin bung né anh hwéng dén ban hang n.t.n?

13. Vi sao quy mo6 ban hang ngay cang mé rong va phirc tap?
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Cam on
su tham du cua cac ban




